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Your Team Replies v Customers Helped Happiness Score
Karla Calderon 312 128 100

Jess Franco 176 59 0

Katelyn Ekins 136 50 0

Sharee Reyes 64 56 0

Sofi Peredo 45 28 0

Jason "Wolf" 25 18 0

Oscar Escarcega 24 13 0
Mariana Chavez 6 4 0

EMAILS BY EMPLOYEE



RESPONSE TIME — COMPANY OVER ALL
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RESOLUTION

Replies to Resolve Resolution Time Handle Time
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HAPPINESS

Karla Calderon

561 customers helped since Jan 26, 2022

All Channels Email Phone Happiness

Replies @Current @ Previous
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HAPPINESS

Jess Franco SCORE

569 customers helped since Dec 2, 2021 O 0

All Channels Email Phone Happiness Office Hours ()
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Katelyn Ekins

500 customers helped since Feb 25, 2021

All Channels Email
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HAPPINESS

Sharee Reyes SCORE

535 customers helped since Nov 28, 2021 O a

All Channels Email Phone Happiness Office Hours ()

; : ] Current Previous
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Jason "Wolf"

556 customers helped since May 24, 2019

All Channels Email

Emails Created
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HAPPINESS

Oscar Escarcegda SCORE

910 customers helped since May 24, 2019 0 ;0

All Channels Emaill Phone Happiness Office Hours ()
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HAPPINESS
SCORE

Mariana Chavez

95 customers helped since Sep 19, 2022 0 0

All Channels Email Phone Happiness Office Hours ®
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TONE

Some of the tones that were detected in your writing last
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TONE

Some of the tones that were detected in your writing last
week:
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TONE

Some of the tones that were detected in your writing last
week:
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TONE

Some of the tones that were detected in your writing last
week:
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TONE

Some of the tones that were detected in your writing last
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HAPPINESS SCORE

100 °




HAPPINESS SCORE

Ratings All | Great N
# Customer User Date Rating Comment
117443 Becky Stidd Karla Calderon Sep 16 Great Thank you for the video, It really helps.
116808 Justin White Karla Calderon Sep7 Great

2 ratings
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